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On June 12, 2001, the Board requested the Auditor-Controller to examine and validate 
GAIN Employment Activity and Reporting System (GEARS) utilization, non-compliance, 
sanction and employment placement rates of all RITE GAIN/Ca!WORKS providers. We 
were also directed to evaluate the overall efficiency of case management and 
employment services by RITE providers, and report back to the Board with findings and 
recommendations within 90 days. 

The audit has taken longer than anticipated due to difficulties encountered in obtaining 
sanction and non-compliance statistical information. The Department of Public Social 
Services does not regularly track this information. 

We anticipate completing our review shortly and issuing our report no later than October 
12, 2001. Please call me if you have any questions. 
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